X9 E Mount Unit Upgrade Guide

Disclaimer

Thank you for purchasing the X9 E Mount Unit. Make sure to read this guide
and relevant operation instructions before upgrade. You agree that you will
use this product by following the instructions and you are solely

responsible for any possible damage or loss caused by inappropriate usage.

Warnings
1. Install and remove the product in a dust-free environment.

2. DO NOT touch the pin connector on the lens adapter.

Steps

1. Run “CypressDriverinstaller_1.exe” and install the driver of the mount
adapter.

2. Remove the adapter from X9 gimbal. Install the front cap to the adapter.
Connect one end of the USB-C cable to the USB-C connector on the front

cap and the other end to a PC running on a Windows 10/11 OS.




3. Open a file explorer, right click on “This PC", and then go to “Manage”

(Click “Show more options” to find “Manage” in Windows 11).
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4. In Computer Management, go to “Device Manager”. Check if a USB Serial

Port is installed.
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5. Run Mali_Mount_Upgrade_Tool.exe.



6. Click “SCAN" button, a device number and a version number should be

shown.

. Mali Mount Upgrade Tool - O X

Device Version
SCAN com22 ¥0.0.9.0
LOAD
UPGRADE 0%

Ready




7. Click “...” button and select the “e_mount_fw_v00.00.09.00.enc” file.

< Mali Mount Upgrade Tool - O X
Device Version
SCAN COM22 v0.0.9.0
LOAD rade Tool/e_mount_fw_v00. 00. 09. 00. enc
UPGRADE 0%
Ready




8. Click "UPGRADE” button to upgrade firmware v0.0.9.0. When upgrade

succeeds, the firmware version should be changed to v0.0.9.0.

“» Mali Mount Upgrade Tool - O X
Device Version
SCAN CoM22 v0.0.9.0
LOAD rade Tool/e_mount_fw_v00.00. 09. 00. enc

Ready

9. Your X9 E Mount Unit is fully updated and ready for use.



